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In this issue: 
 
� Use Dropbox to send lotsa photos 
� What if you lose your cell phone or 

tablet? 
� Rethinking Apple 
 

 
CAN’T EMAIL LOTSA PHOTOS? 

USE DROPBOX 
 

Email providers will allow only a few 
MB for any single email.  If you try to 
send several photos totaling perhaps 
30MB, or a large video file, it will be 
bounced back to you.  The actual limit 
depends on the email provider and can 
vary from about 4MB to around 
20MB (only about 5 photos).  Or 
perhaps you want to send someone an 
.exe file – many email clients will not 
allow .exe attachments because of the 
risk that they may be a virus. 
 
There is an easy answer – User 
dropbox.  It takes about 10 minutes to 
sign up for dropbox account.  Here is 
how dropbox works. 
 
When you sign up for a dropbox 
account, a dropbox folder is created on 
your computer.  There will be a few 
subfolders as well.  Using Windows 
Explorer (My Computer) you can drag 
files to the SHARED subfolder and 
these files will be uploaded to the 
corresponding dropbox folder in the 
cloud (on the dropbox servers).  When 
you go to the dropbox website by just 
clicking on the little icon in the 
notification area (teeny icons at the 
right of the bar at the bottom of your 
screen) you can send anyone a link to 
that folder.  They just click on the link 
in the email they receive and they can 
see and download files in the 
SHARED folder. 
 
You can also create other subfolders, 
such as one for “Mary Jones” and send 
Mary Jones a link to that folder.  
When Mary clicks on the link she has 
access to only that folder, and nobody 
else can see the contents of that folder, 
so it is a private access only for her. 

 
It is much safer than using Facebook 
to share photos, videos, etc., and all 
you do is drag and drop files into your 
dropbox folder.  You can, of course 
manage the space on your dropbox 
folder by deleting files from the 
folder, which only deletes them from 
dropbox, not from your computer. 
 
I recently put about 800MB of photos 
into a dropbox folder, sent a link to 
my daughter who viewed them and 
downloaded what she wanted.  I then 
deleted the contents of the folder so 
that next time I send her photos there 
will be no confusion about which ones 
she already has.  After you get the 
hand of it, using dropbox is incredibly 
easy. 
 
It is easy to create a subfolder for a 
specific person or persons, and then 
send them a link so that they can view 
and download files (photos or any 
other kind of file) in the folder.  
However, in order to also put files in 
the folder to send to you, they must 
also have their own dropbox account 
and when they click on the link you 
send, your folder the folder will then 
appear inside your Dropbox (on your 
computer) and they can add files to it 
as if it were their own folder. 
 
A basic Dropbox account is free, and 
takes only a few minutes to download 
and setup.  Go to 
https://www.dropbox.com to do it. 
 
Here is a nice short overview of 
dropbox you can view on YouTube 
http://www.youtube.com/watch?v=jEt
dmtB08yc  This video is particularly 
nice because at the end, it lists several 
ways to use dropbox to sync files with 
your other computers, any computer 
that can get on the internet, tablets, 
and even cell phones.  It’s pretty slick. 
 
And here is a slightly longer, but more 
detailed combined overview and 
tutorial video 
http://www.youtube.com/watch?v=-
RP3raeXLnc  

 
And here is a link the dropbox online 
getting started FAQ – no a video 
(written instructions & info only):  
https://www.dropbox.com/help/catego
ry/Basics  
 
You can store up to 2GB of data in a 
free dropbox account, which is more 
than enough for perhaps 1000 photos, 
etc.  If you need more space, the Pro 
plan is $9.99/mo. for up to 100GB, 
and even more space is available on 
the Pro plan – for more money. 
 
If you use the free plan and you refer 
people to dropbox, if they list you as 
the person who referred them, both 
you get an additional 500MB (1/2 GB) 
free for each referral.   
 
BTW – if you decide to sign up for 
dropbox, we can both get an additional 
free 500MB if you send me an email 
asking that I send you a referral.  I’ll 
then email a referral message to you, 
and when you click on the link in the 
message and sign up for dropbox, we 
both get 500MB of free additional 
space in our dropbox accounts. 
 

 
WHAT IF YOU LOSE YOUR 
CELL PHONE OR TABLET? 

 
What if someone “finds” your device, 
or steals it?  How often have you 
temporarily misplaced your cell 
phone, or left your tablet somewhere – 
perhaps at your office?  Give this 
some serious thought - private 
information is on the device?  
Certainly phone numbers, but quite 
likely emails, maybe even bank 
account info. 
 
� ALERT:  never keep website logon 

info on a mobile device unless the 
info is encrypted!  Consider using 
RoboForm Mobile or a similar app 
to keep passwords and logon info 
encrypted with a single master 
password. 

 



Be proactive and protect yourself with 
a mobile device security app.  These 
are available for both android and iOS 
(Apple) phones & tablets.  Some are 
free and some have a small price tag. 
 
These security apps include some or 
all of the following features, 
depending on the app: 
 

 Anti-virus protection 
 Alarms that can be triggered 
remotely (to call attention to the 
thief) 

 The ability to lock and/or wipe the 
device. 

 Use the camera to take a photo of 
the person using the device and 
send it to you.  In addition to the 
person’s photo, background can 
provide information about where 
the person is located. 

 Give you a real-time location via 
GPS.  If the device is only lost, 
then it will help you locate where 
you left it.  If the device was 
“found” this info will help the 
police locate the phone. 

 
For a good write-up of these apps, 
read the March 2013 PCWorld 
articles: 
 
For an Android phone or tablet read: 
http://go.pcworld.com/3103sa1  
 
For an iPhone or iPad read: 
http://go.pcworld.com/3103sa2  
 

 
ANECDOTAL THOUGHTS 

ABOUT APPLE 
 
Back in 1984, my wife had a 1st 
generation Macintosh with 512Kb of 
memory.  It could only load about 6 
pages of a document at a time from 
the floppy disc which was a minor 
nuisance, but the screen display was 
awesome and we spent hours playing 
Frogger. 
 
We haven’t owned an Apple product 
other than an iPod since then, mostly 
because they were very expensive 
compared to Windows and Android 
products, and were not widely used for 
business purposes other than graphics 
design.  And Macs certainly did have 
a hardware edge on graphics until 
2006 when they switched from 
Motorola to Intel processors, at which 

time Mac computers became 
essentially the same hardware as other 
(Windows and Linux) computers.   
 
Apple does use high-quality 
components and their target is a more 
affluent market.  Because Apple tries 
to control all aspects of their products, 
the result is generally fewer 
incompatibilities and an easier 
integration between Apple products – 
but it’s really just another computer 
brand, with good points and flaws, 
like any other hardware.  Did you 
know that Consumer Reports lists 
Mercedes and BMW cars as below-
average in reliability (check out the 
latest auto issue)? 
 
Recent personal experiences and 
resulting internet research have 
changed my opinion of Apple 
products downward a bit.  Admittedly 
this is all anecdotal but I’d like to 
share my observations with you. 
 
Early in 2012 my wife purchased an 
iPad3, after hearing raves about it 
from friends and relatives.  She also 
decided to get an iPhone5 so that she 
would have essentially the same user 
interface. 
 
In a little over a week, she noticed that 
the iPhone would no longer charge up, 
and she returned it to where we bought 
it, where they verified that it would 
not charge, took it, and said she would 
receive a replacement in the mail in 
about 2 weeks.  After the replacement 
phone arrived, we had to spend 
another few hours (including time in 
the Apple Store) getting it set up and 
re-loaded with apps, etc.  In the 
meantime, I did some research and 
found out that faulty batteries in the 
iPhone5 were a common issue.  Ouch! 
 
More recently she started noticing that 
her iPad isn’t charging very well.   
 
More internet research revealed 
that battery problems were an issue 
on the new iPad3 because the newest 
iPad has a larger battery, but Apple 
didn’t upgrade the charger, so it takes 
10-12 hours to fully charge the iPad3.   
 
Then she asked why the battery was 
running down from around 90% in the 
morning to about 50% by dinner time, 
even though she only used the iPad a 

few times during the day.  I found out 
that this is also a problem that is 
commonly reported on internet sites.  
The problem is related to more apps 
draining the battery faster. 
 
So she took it to the Apple store where 
their solution was to tell her to go 
home, backup all data on the iPad, and 
then return so that they can reset the 
iPad to factory defaults.  This would 
be an easy fix for them, but only a 
temporary fix, which didn’t really 
address the issue.  After the reset, we 
(yes – we as in me) would have to 
spend a few hours getting the iPad 
back to where it was before the reset, 
after which we would be back to the 
same battery drain issue.  An easy fix 
for the Apple tech but not for me, and 
not really a solution to the problem. 
 
The above personal experiences are 
only anecdotal and perhaps her iPad 
and iPhone were the rare lemons, but 
the abundance of blogs addressing 
these issues leads me to believe that 
these issues are not uncommon. 
 
As with any expensive purchase 
decision, if you are interested in 
getting an iPhone5 or iPad3, do your 
own thorough internet research before 
the purchase. 
 
I want to end this piece by stating that 
it is not intended to be a rag on Apple 
products, but rather to point out that 
contrary to Apple’s cult status of 
being perfect, their products have 
strong points and weak points.  When 
someone asks if they should switch to 
a Mac, my short answer is that some 
of my clients have switched to Macs 
and they are pretty evenly divided 
between liking and not-liking the Mac. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


